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Irving Unit
3 Irving (ICU)

4 North Irving (Cardiac Care Unit)

4 South Irving (Oncology/GYN)

5 North Irving (Recovery Care Center/
Same Day Admit)

5 South Irving (Surgical)

6 North Irving (Medical/Surgical

6 South Irving (Ortho/Neuro)

7 North Irving/South Irving 
(Kienzle Family Maternity Center)

8 North Irving/South Irving 
(Kienzle Family Maternity Center)

9 North Irving (Lab)/South Irving 
(Baker NICU)

Memorial Unit
4 Memorial (ED Observation Unit)

6 Memorial

7 Memorial (MRSA)

8 Memorial (Human Resources/
Employee Health)
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MARLEY EDUCATION CENTER
• Community Room (Rm 208) – 2nd floor
• Coyne Conference Room – 4th floor
• Crouse Health Foundation – 4th floor
• Educational Services – 2nd floor
• Garage – Ground level
• Library – 4th floor
• Sulzle Auditorium – 2nd floor
• School of Nursing – 3rd floor

CNY MEDICAL CENTER
•  Breast Health Center/
 Mammography – 1st floor
•  Endoscopy – 4th floor
•  Imaging Center – 1st floor
•  Physical Therapy – 6th floor
•  PromptCare – 1st floor

CROUSE BUSINESS 
CENTER
• Credit Union

PHYSICIANS OFFICE 
BUILDING (POB)
• Crouse Testing Center – Room 115
• Neurology – 4th floor
• One Day Surgery Center – 7th floor

MEMORIAL UNIT
• Human Resources – 8th floor
• Employee Health – 8th floor Garage
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Garage Entrance

Garage Entrance

Garage

Marshall Street

Tunnel
1st floor

Bridge (basement level)

Physicians
Office

Building
(POB)

Physicians
Office

Building
(POB)

Getting Around
Crouse Hospital

Patient Information. . . . . . . . . . . . . . . .                470-7511
Hospital Information. . . . . . . . . . . . . . .               470-7111
TDD Line. . . . . . . . . . . . . . . . . . . . . . .                       470-7914
Spiritual Care. . . . . . . . . . . . . . . . . . . .                    470-7615
Security . . . . . . . . . . . . . . . . . . . . . . . .                        470-7826
Patient Telephone Orders
	 bedside. . . . . . . . . . . . . . . . . . . . . . . . . .                         8080
	 from inside Crouse. . . . . . . . . . . . . .              85-8080
	 from outside Crouse. . . . . . .      1-800-288-7351
Patient TV Orders
	 bedside. . . . . . . . . . . . . . . . . . . . . . . . . .                         8700
	 from outside Crouse. . . . . . .      1-800-288-7351
Patient TV Service
	 bedside. . . . . . . . . . . . . . . . . . . . . . . . . .                         8080
	 from outside Crouse. . . . . . .      1-800-288-7351
Volunteer Dept. . . . . . . . . . . . . . . . . . .                  470-7571
Crouse Library . . . . . . . . . . . . . . . . . . .                   470-7380
Crouse PromptCare . . . . . . . . . . . . . . .               470-2951
Crouse Health Foundation. . . . . . . . . .          470-7702

IMPORTANT TELEPHONE NUMBERS


